
Return & Exchange Policy


We understand that you may occasionally wish to return your purchases. We’ll be happy to help you with the process.


Yoga Accessories: We understand that sometimes you order a product that may not be as per your requirements. Therefore, we 
are committed to working with our customers to provide products that meet their individual needs. Return the Products within 7 
days of delivery.


Please note that altered, damaged, faded / soiled products will not be entitled for any return.


Please send the product, you wish to return, to our returns desk by packing the product with particular of order/ Invoice no as 
mentioned in Returned Shipping Address at the end of the policy. We will send you a confirmation as soon as we receive the 
shipment at our warehouse.


Online Classes: If you are not satisfied with our method of training, it has to be informed to us within 7 days from the date on 
which the course is started. The refund of fee will be initiated, within 2- 3 working days, from the day of intimation by the 
customers.

Refund Policy


• All payments made by you towards correctly returned products will be refunded as per the returns policy &amp; returns 
process.


• If you think that we have provided you with an incorrect refund, please contact us immediately.

• Please note refunds will be initiated within 1-2 days from our end and it may take up to 3-5 business days for your bank to 

complete, depending on their process

• If the order is cancelled, lost or undelivered to your preferred location, we will refund the complete order amount including any 

shipping charges.


Reach Us for any grievances :

Mr.  Kishore Kumar

+91 98454 44407

support@say-yoga.com
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